
vDIAw ivvhwr nUM vDwvw dyxw 
 
 
iksI nUM vI sqwauxw, au`cI bolxw, jW szw imlxw cMgw 
nhIN l`gdw, nw qW v`ifAW nUM jo Aijhw Awp krdy hn 
Aqy nw hI b`icAW nUM jo ies dw inSwnw bxdy hn[  
ies qrHW dy ivvhwr nUM vDwvw dyx leI ie`Qy ku`C 
qrIky hn ijnHW qoN hr iksI leI idn bqIq krnw 
Aswn ho skdw hY[ 
 
muSiklW nUM rokx dw pRbMD kro 
• vDIAw vwqwvrx dw pRbMD kro qW ik b`icAW nUM shI 

kMm krn iv`c AswnI ho sky[  audwhrx leI, kot 
tMgx leI hu`kW lgwE Aqy iKfOxy r`Kx leI SYlP 
lgwE ijs q`k b`cy phuMc skx; tu`tx vwlw smwn 
dUr r`Ko[ 

• hr iksI leI loVINdI smgrI Aqy vsqUAW nUM loV 
Anuswr mwqrw iv`c pRdwn kro[ 

• swvDwnI pUrvk ingrwnI r`Ko, cOkMny rho Aqy suBwA 
bykwbU hox qoN pihlW hlwq bdlx leI kdm 
auTwE[ 

 
idn dI rutIn bxwE 
• pUry idn leI koeI FWcw bxwE Aqy p`ky ruJyvyAW dI 

sQwpnw kro[ 
• Awaux vwlIAW gqIivDIAW leI b`icAW nUM iqAwr 

kro[  “iKfOxy cu`k ky r`Kx qoN bwAd AsIN AwpxI 
jYkt pWvWgy Aqy iPr bwhr Kyfx jWvWgy[” 

• inSicq kro ik b`icAW nUM pOSitk nwSqw Aqy Kwxw 
imldw hY[  bhuq izAwdw tI.vI. Aqy ibnHW iksI 
gqIivDI vwlw lMbw smHW twlo[ 

 
inSicq kro ik kI smJOqw krn lwiek hY Aqy 
kI nhIN 
• Aswn, Tos, spSt sImwvW bxwE jo s`B qy lwgU 

hox[  
• ie`k vwr qusIN sImwvW bxw leIAW, iPr auhnW qy 

Atl rho[ 
• quhwfIAW bxweIAW hoeIAW sImwvW dy AMdr, b`icAW 

nUM auhnW dI hwlq Aqy aumr dy Anuswr cox krn 
dw mOkw idE[ 

 
AwpxI BwSw vDIAw r`Ko 
• cMgI audwhrx sQwpq krky b`icAW nUM idKwE ik 

qusIN auhnW qoN ik`dW dw ivvhwr cwhuMdy ho[ 
 
 
 
 

 
 

 

• kho ik kI krnw hY  nw ik, kI nhIN krnw :  “Gr 
iv`c AwpxI SWq Avwz dI vrqoN kro[”, “nhIN”, 
“nw” Aqy “ruko” vrgy SbdW dI izAwdw vrqoN nw 
kro[ 

• b`icAW nUM idKwE ik qusIN auhnW nwl rihxw psMd 
krdy ho : muskrwE, nzr nwl nzr imlwE, 
izAwdwqr auhnW dw nW lYky auhnW nUM bulwE Aqy 
auqswh krn vwly SbdW Aqy j`PI dI vrqoN kro[  

• AwpxI Avwz dw aupXog ie`k iSkSw dyx dy swDn 
dy rUp iv`c kro[  hOlI, SWqIpUrvk, spSt rUp qoN 
is`Dw is`Dw g`l kro[ 

• b`icAW nUM d`so jdoN quhwnUM auhnW dw ivvhwr psMd 
AwauNdw hY[  quhwfIAW auhnW nUM khIAW QoVHIAW 
ijhIAW vDIAw g`lW auhnW qy lMby smHyN q`k Asr 
krngIAW! 

 
BwvnwvW v`l iDAwn idE 
• b`icAW dy Sbd Aqy gqIivDIAW dy ip`Cy auhnW dIAW 

BwvnwvW nUM smJo Aqy AwpxI pRqIikRAw idE : 
“Aijhw l`gdw hY ik qusIN mihsUs kr rhy ho …[” 

• Xwd r`Ko ik v`ifAW vWgU b`icAW dy vI keI idn 
Krwb huMdy hn Aqy Aijhw hoxw suBwvk hY[ 

 
Awpxw rv`eIAw dyKo 
• jwxo ik iBMn iBMn aumrW leI ikho ijhw ivvhwr 

Awm hY[  ies dw aupXog gweIf dy rUp iv`c krx 
dy nwl nwl inSicq kro ik iksI b`cy qoN auicq rUp 
iv`c qusIN kI aumId kr skdy ho[ 

• AijhIAW gqIivDIAW cuxo jo qusIN Awp psMd krdy 
ho Aqy auhnW nUM b`icAW nwl kro[  auqswh AswnI 
nwl PYldw hY[ 

• Awpxy Awp dy qxwE dy p`Dr nUM jwxo Aqy Awpxw 
iDAwn r`Ko[ 

 
 
ieh irsors SIt aus smgrI dy ADwr qy bxweI geI hY jo 
jYins mYkEly, jyn POks Aqy isMfI hYlmn duAwrw aus kyAr 
igvr tRyinMg leI ivkisq kIqI geI sI jo Etwvw–kwrltn 
dI PYmlI irsors srivsz gru`p AYNf hom cweIlf kyAr 
AjMsIz dw ie`k sihXogI tRyinMg pRogrwm hY[ 
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No one likes nagging, yelling and punishing,
neither adults who do it nor children who are
on the receiving end. Here are a few ways to
encourage the kind of behaviour that can
make the day go more smoothly for everyone.

Organize to prevent problems
• Organize the environment to make it easy
for children to do the right thing. For exam-
ple, install coat hooks and toy storage
shelves where children can reach them; put
away breakables.

• Provide enough appropriate supplies and
materials for everyone.

• Supervise carefully, be observant and act to
change the situation before behaviour gets
out of control.

Keep a routine
• Establish some structure and routines
throughout the day.

• Prepare children for upcoming activities.
“After the toys are put away, we’ll put on our
jackets and go outside to play.”

• Make sure that children have nutritious
snacks and meals.

• Avoid too much TV or any long periods of
inactivity.

Decide what’s negotiable
and what’s not
• Set simple, firm, clear limits which apply to
everyone.

• Once you’ve set the limits, stick to them.
• Within the limits you set, allow children to
make choices that are appropriate to the
situation and to their ages.

Keep your language positive
• Show children how you want them to behave
by setting a good example.

• Say what to do instead of what not to do:
“Use your quiet voice in the house.” Avoid
overuse of words such as “no”, “don’t” and
“stop”.

• Show children that you like being with them:
smile, make eye contact, call them frequently
by their name and use words of encourage-
ment and hugs.

• Use your voice as a teaching tool. Speak
slowly, calmly, distinctly and directly.

• Let children know you notice when you like
their behaviour. A little positive feedback
goes a long way!

Pay attention to feelings
• Listen for the feelings behind children’s
words and actions and reflect them back: “It
sounds like you’re feeling ....”

• Remember that, just like adults, children
sometimes have a bad day and that is okay.

Examine your attitude
• Know what behaviour is typical for different
ages. Let this guide you as you decide what
you can reasonably expect from a particular
child.

• Choose activities that you enjoy and do these
with children. Enthusiasm is contagious.

• Be aware of your own stress level and take
care of yourself.

This resource sheet was adapted from material developed
by Janice MacAulay, Jane Fox and Cindy Helman  for
Caregiver Training, a collaborative training program of
the Family Resource Services Group and Home Child
Care Agencies of Ottawa-Carleton.


